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Computer Aided Dispatch — C.A.D.
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Changes

Modernised Dispatch System
More User Friendly

4 Centralised Call Centres (Regional Control
Centres)

All Calls Recorded
Staff trained in call answering and dispatch
Quality and Reporting
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Call Answering
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Exceptions:

mEmergency Calls
m Sensitive / Vulnerable Caller
m In Person



Acrrra®t Incident Ambudance Escort At

Call Taker

Failing to Stop Frearme S Wespons Messing Person Public Order Radway

m Asks for Name -
and DOB -

m Type of call
m Pro-Forma —

[ ]
k there potental for this to escalate?
uestions ==
Could envronmental factors be an sswe? (sumoundings. roadenrks, weather)
Yes No
—0--



Benefits

m Early Identification of People and Locations
m Linked To PULSE

m Most appropriate unit to respond

m Risks identified early and communicated

m Call details available on Mobility Device

m High Quality Data Analysis and Reporting
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