
Dublin Central Area Joint Policing Committee 

Meeting – Cabra Tuesday 30th April 2024

Cabra – DMR West 

Presented by Chief Superintendent Murphy & Superintendent Burke



Computer Aided Dispatch – C.A.D.

https://www.google.ie/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://www.facebook.com/pages/DSS-Doyle-Security-Solutions/678650822195455&ei=L6u9VIvxA6H97Aa-6YHwCg&bvm=bv.83829542,d.ZGU&psig=AFQjCNHgXc242AmIc0oTEfmmVNjBnkARAw&ust=1421802658146361


Changes

 Modernised Dispatch System

 More User Friendly

 4 Centralised Call Centres (Regional Control 
Centres)

 All Calls Recorded

 Staff trained in call answering and dispatch

 Quality and Reporting
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Call Answering
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Exceptions:

Emergency Calls

Sensitive / Vulnerable Caller

 In Person



Call Taker

Asks for Name 
and DOB

Type of call

Pro-Forma 
Questions



Benefits

 Early Identification of People and Locations

 Linked To PULSE

 Most appropriate unit to respond

 Risks identified early and communicated

 Call details available on Mobility Device

 High Quality Data Analysis and Reporting
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Thank You.
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